EUROPE

Top Concerns Survey 2007
Ranking by CEC 2007 participants, London
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Participants: Cusotmer: 116 — BP/ISV/Consultant: 47 — IBM/Speaker: 11 — Expo: 7 — Unknown: 2
Total: 183
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Top Concerns mid 2007

/ N
N°  Top Cocerns Score
1. Assure business continuity 6.21
2. Assure high availability and disaster recovery 6.25
3.  Satisfy internal customers 6.71
4, Do fast application development to fulfil business needs 6.74
5. Treat data security and confidentiality as a business risk 7.00
6. Secure data access against unauthorized devices or users 7.13
7.  Find applications that fulfil business needs 7.82
8. Easily exchange information with other organizations 7.95
9. Modernize applications within the next 12 months 8.05
10. Fulfil the organization needs of the enterprise 8.38
11.  Acquire and retain System i talent 8.51
12. Attract the younger generation to System i 8.78
13. Make me grow as a more competent individual 8.95
14. Build business skills in the Information Technology shop 9.89

L 15. Implement Single Sign On in the next 12 months 11.52

Thanks once again for your participation. We highly appreciate your precious contribution.

Ranga (Shrirang U.) Deshpande — Project Leader
Tel. +32 2 541 3650
ranga.deshpande@bordet.be




